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Official Course Outline 
OCCUPATIONAL THERAPY ASSISTANT 230 – OCCUPATIONAL THERAPY MANAGEMENT
 1.
Course Number
Course Title
Semester Units
Semester Hours

OTA 230
Occupational Therapy

2
2 hour lecture: 32-36 hours


Management


64-72 outside-of-class hours





96-108 total hours

 2.
Course Prerequisites

A “C” grade or higher in OTA 200.


Corequisite

OTA 210 and 220 and 221.

Recommended Preparation


None.

 3.
Catalog Description

Occupational Therapy Management explores the operations of an occupational therapy department.  This course presents an introduction to basic management issues including:  clerical, organizational, fiscal and supervisory components.  Topics relate to traditional and nontraditional settings where occupational therapy assistants may be employed.  Legal and ethical issues are explored.  Quality assurance, research and continuing education to support continued professional growth are emphasized.  Techniques for developing a resume, participating in an interview and requirements to practice are discussed and practiced.  Practice opportunities in community based programs will be explored.

4.  
Course Objectives
a. Describe and demonstrate the role of the OTA in management, accounting, purchasing, research, quality 
assurance, supervision, survey, fieldwork, professional behavior/conflict resolution, competency/continuing 
education and leadership.
b. Describe safety procedures within an Occupational Therapy Department.
c. Describe the difference between activity program and occupational therapy programming.
d. Demonstrate knowledge of the process, guidelines and limitations of various reimbursement systems, 
including, but not limited to, federal and state reimbursement practices and third party and private payer
e. Understand the implications of federal and state regulatory and legislative bodies as related to employment 
and practice, professional standards, supervision, ethics and continued learning
f. Demonstrate knowledge of applicable national and state requirements for credentialing and continuing 
education.
g. Prepare a resume based on completion of the OTA program at Grossmont College.
h. Practice interview techniques for an entry level occupational therapy assistant position through simulation.
i. Apply the Americans with Disabilities Act accessibility guidelines on an assessment of a public facility or 
campus area to effect change in service delivery and changes in the system.
j. Assess personal knowledge and skills to determine potential role and responsibility in effecting change in 
service delivery policies and changes in the system.
k. Identify community organizations that act as advocates for the benefit of the consumer and the profession, 
such as Easter Seals, Arthritis Foundation, etc.

l. Articulate the importance of professional relationships between the occupational therapist , OTA, patient, 
family members, students and other professionals.

5.
Instructional Facilities

a.
Standard classroom.


b.
Various rooms for community interviewing
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 6.
Special Materials Required of Student

Professional attire for interviewing.

 7.
Course Content

a.
Routine operations required to manage an occupational therapy department including:  scheduling, budgeting, billing, ordering supplies and performing inventory. 


b.

Reimbursement systems. 


c.
The role of the OT and the OTA in supervision. 


d.
Program evaluation including quality assurance of an occupational therapy program.  


e.
Activity program management.  


f.
Job interviewing techniques and resume preparation. 


g.
National and State regulations for credentialing.  


h.
Basic research techniques.  


i.
Requirements for continuing education and professional development. 


j.
Role in effecting change in service delivery and systems.

 8.
Method of Instruction
a. Lecture.

b. Small groups with discussion.

c. Multimedia presentation.

d. Guest speakers.

e. Case studies.

f. Discussion of reading assignments.

 9.
Methods of Evaluating Student Performance

a.
Written assignments: ADA assignment, resume, mock applications, health and wellness project. 

b.
Midterm and final examinations.


c.
Projects

10.
Outside Class Assignments

a.
Reading assignments from the text.


b.
Written exercises: ADA assignment, resume, mock applications, health and wellness project.

c.
Projects

11.
Texts

a.
Required Text(s):

1)
Jacobs, Karen. Management and Administration for the OTA. Thorofare, NJ:  Slack, Inc. 2015.
2)
OTA Student Handbook

3)
Access to OT Practice, AJOT and OT Search


b.
Supplementary texts and workbooks:



None

Addendum: Student Learning Outcomes
Upon completion of this course, our students will be able to do the following:


Understand the role and responsibility of the OTA in participating in the supervisory process, including 
providing supervision to students and other personnel.  
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