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 1.
Course Number
Course Title
Semester Units
Semester Hours

BUS 166
Hospitality and Tourism 

3

3 hours lecture: 48-54 hours


Law



96-108 outside-of-class hours





144-162 total hours
 2.
Course Prerequisites

None. 


Corequisite

None


Recommended Preparation

None.

 3.
Catalog Description

This course is designed to introduce the Hospitality and Tourism Management student to the legal principles and issues common to the hotel and travel industries.  Students will gain a working knowledge of the laws and government regulations applicable to the hospitality and tourism industry.  The student will be required to identify legal issues and learn how to evaluate those issues in a structured format.  Attention will be given to statutory regulations of hotels and food service and other areas such as contracts, employment law, labor relations, product liability and insurance.  
 4.
Course Objectives

The student will:


a.
Apply government regulations to the variety of areas of hospitality and tourism operations. 

b.
Assess the legal principles and issues common to hospitality and tourism operations. 

c.
Develop a working knowledge of common legal issues faced in hospitality businesses. 

d.
Evaluate legal issues to identify ways for informal resolution or presentation to counsel. 

e.
Formulate management safeguards to limit legal exposure in lodging and eating establishments. 

 5.
Instructional Facilities 

Standard classroom. 
 6.
Special Materials Required of Student

Internet access. 
 7.
Course Content

a.
Introduction and principles of law and policies as applicable to hospitality and tourism. 

b.
Analysis and interpretation of legal cases and issues in hospitality and tourism. 

c.
Internal review of management practices in legal issues in hospitality. 

d.
Identify options for informal resolution of legal issues.

e.
Introduction to legal concepts and rules of law. 
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7.
Course Content (continued)

f.
Focus on business ethics and understanding the court system. 

g.
Distinctions between civil and criminal systems as they apply to hospitality and tourism. 

h.
Intellectual property and criminal law in hospitality and tourism.   

i.
Fundamentals of contract law. 

j.
Issues of employment law unique to hospitality and tourism. 

k.
The relationship of forms of businesses and limiting liabilities in hospitality. 

l.
Responsibilities as hotel operators to your guests. 

m.
Legal obligations to accommodate guests and guest privacy issues. 

n.
Rules applicable to the hospitality industry concerning loss of personal property. 


o.
Legal issues relevant to travel agents and tour operators. 

p. 
Legal responsibilities when serving food and beverages. 

 8.
Method of Instruction
a. Lecture.


b. 
Guest lecturers


c.
Group discussion and active participation.


d.
Case studies.

 9.
Methods of Evaluating Student Performance

a.
Quizzes and competency based tests.


b.
Case study assignments.

c.
Homework.


d.
Comprehensive midterm and final exam utilizing both essay and objective questions.

10.
Outside Class Assignments

a.
Required reading and assigned written homework from text. 



b.
Case studies including sample hospitality legal cases to analyze and prepare reports with recommendations.


c.
Review and evaluate current legal cases for their application to Hospitality and Tourism. 

11.
Texts
a. Required Text(s):



(1)
Jeffries, Jack P. and Brown, Banks. Understanding Hospitality Law.  Hoboken, NJ:  Wiley and Sons, 2012.



(2)
Kubasek, Brennan & Brown. The Legal Environment of Business: A Critical Thinking Approach. Upper Saddle River, NJ:  Pearson Higher Education, 2011.

b.
Supplementary texts and workbooks:



None.

Addendum: Student Learning Outcomes

Upon completion of this course, our students will be able to do the following:
a. Analyze and evaluate legal responsibilities of businesses in regards to providing services that are unique to the hospitality and tourism industries.  
b. Describe and apply best ethical practices for guests and employees in hospitality and tourism businesses.  
c. Demonstrate knowledge of government regulations applicable to the hospitality and tourism industries.   
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